Hybrid IT Solutions
for Healthcare

Just Imagine.

Hybrid
Solutions

Connecting patients and providers with the systems
and information that power healthcare delivery
Healthcare systems are under constant pressure
to improve patient experience and engagement,
increase care provider efficiencies, ensure regulatory
compliance and meet security requirements. And all
this must be done while reducing costs and investing in
technologies that enable improved quality of care and
patient outcomes.
OneNeck® IT Solutions understands the tremendous demands
placed on healthcare providers, and we recognize the need
for reliable IT applications, systems and processes. We know
that IT operations must be built and managed with maximum
flexibility and security to comply with the latest requirements.
That’s why our comprehensive, hybrid IT solutions for healthcare
support best practices, mitigate costs, improve service levels and
help comply with industry regulations, freeing you to focus on
delivering quality care to your patients.



ERP Application Management — With the ever-increasing demand on
healthcare providers to improve the quality of patient care and operational
efficiency while reducing costs and optimizing back-end operations, healthcare
Enterprise Resource Planning (ERP) is more important than ever. The efficiency
of back-end business functions across supply chain management, inventory
management, patient relationship management, human resources, finance
and billing is crucial.
Here at OneNeck, we leverage your ERP applications to improve business
processes, reduce costs and provide better support for management decisionmaking. Whether your organization is operating with a legacy ERP system
or you are looking to implement ERP for the first time, we take an agnostic
approach and work with a portfolio of ERP platforms to make sure you get a
hosting and application management solution that fits your needs today and
well into the future.

Our custom-tailored solutions for healthcare include:


Cloud & Hosting Solutions — Healthcare organizations
require 24/7/365 access to their data, desktops, applications
and communications from anywhere on any device, which
is why using a hybrid cloud solution is increasingly becoming
a “go-to” approach for leading healthcare systems. With
anytime, anywhere access to crucial information including
electronic health records and care plans, caregivers can
make better decisions while providing more responsive care.
In addition, with access to the tools they need to be more
efficient, your staff can play a vital role in controlling costs
while delivering quality care.
No one has more ways to help take your critical healthcare
data and applications to the cloud, and manage your
business in the cloud, than we do. Whether it’s a private,
public or hybrid cloud environment, our experts will help
you design the solution that works for your organization. We
can manage your cloud on our servers in our SSAE 16 Type 2
audited, HIPAA compliant facilities, colocate your equipment
in one of our data centers or set up a system on-site,
whichever works best for you.

OneNeck understands the tremendous demands placed on
healthcare providers, and we recognize the need for reliable IT
applications, systems and processes.



Security Solutions — A secure network is key for today’s
rigorous compliance standards, and at OneNeck, we know this
is based on a set of best practices and experience. That is why
we’ve developed relationships with the premier hardware
and software providers in the industry. We can provide the
network foundation you require to enable reliable, seamless
and highly-secure data communications across your healthcare
ecosystem. Whether wired, wireless or any combination
of both, we can design and implement a highly secure
and reliable network foundation, allowing your healthcare
organization to confidently use the latest networking
technologies to increase employee productivity while meeting
rigorous compliance standards for data privacy and security.

Benefits of Technology in Healthcare


F aster, more effective care by providing highly secure
access to health information when and where it’s
needed.




Improved
patient satisfaction by making caregivers
available for remote consultations and streamlining
patient care processes.



 etter communication and collaboration throughout
B
the healthcare ecosystem with highly secure wired and
wireless endpoints.



Optimized technology investments by integrating them
with existing systems and applications.



Ensured regulatory compliance with a highly-reliable
and secure communication network.



Collaboration Solutions — What if you could deliver care to more people, in
more places, no matter where your medical personnel are located? What if you
could make it easier for patients to access providers and specialists? Now you
can, with advanced communication and collaboration tools that connect people
and information. Patients can now interact with a faraway specialist just by
visiting their local doctor’s office, or even a retail pharmacy. Doctors can diagnose
and treat distant patients without traveling, and a single specialist can treat many
more patients. Care can be extended to underserved, remote, and rural areas,
and patients can be easily referred to other doctors or specialists.
OneNeck can help design and implement technology network solutions that
enable new levels of communication and collaboration. Built on a highly-secure
network of interoperable technologies, these network solutions are crafted to
meet the healthcare community’s unique compliance, bandwidth, stability and
interoperability requirements.



Managed Services — Having the proper IT environment is only half the battle.
It takes experience, knowledge and expertise to maximize its benefit for your
healthcare infrastructure. From managed applications to databases, networks
and servers, our team can provide you with the support to get the most out
of your investment. We provide 24/7 end-user support taking the day-today burden off your overtaxed internal IT staff so they can focus on strategic
initiatives. And, with Disaster Recovery as a Service, we can help you prepare for
the unexpected whether your interruption is due to natural or man-made causes.

To learn more about how OneNeck helps healthcare customers align their technologies with their missions, contact us today.

About OneNeck® IT Solutions
OneNeck IT Solutions provides world-class, hybrid IT solutions for thousands of
businesses around the globe. From cloud and hosting solutions to managed services,
ERP application management, professional services, IT hardware and top-tier data
centers in Arizona, Colorado, Iowa, Minnesota, Oregon and Wisconsin, OneNeck has
the expertise to help customers navigate the cloud to get the right application on the
right cloud at the right time.
OneNeck is a subsidiary of Telephone and Data Systems, Inc. [NYSE: TDS]. A Fortune
500® company, TDS provides wireless; wireline and cable broadband, TV and voice; and
hosted and managed services to approximately six million customers nationwide.
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